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Terms and conditions of the 
promotion Sorteo 100% Digital
Terms and conditions updated on July 18, 2019

1.- Organizing entity 

BANCO BILBAO VIZCAYA ARGENTARIA, S.A. (Hereinafter “BBVA” or “Bank”), with Tax ID No. A48265169 and registered office 
in Bilbao, Plaza San Nicolás, no. 4 (Spain).

2.- Purpose of the promotion

With the aim of encouraging the use of its digital channels, during the months of July, August and September 2019, BBVA will 
be giving away thirty thousand euros in prizes to customers who log in to the private area of the website or the BBVA app from 
their cell phone.

3.- Participants. Requirements to participate in the prize draw.

BBVA will inform the customers selected to participate in the draw when they log in to the private area of the BBVA app or 
website on their cell phone.

4.- Duration

All the customers who meet the requirements specified in point 3 during the period from July 1 to September 30, 2019 will be 
entered in the prize draw.

5.- Territorial scope

The promotion is aimed at BBVA customers in Spain.

6.- Prize

The promotion consists of three monthly prize draws totaling ten thousand euros. In each draw, ten prizes of three hundred 
euros, twenty prizes of two hundred euros and thirty prizes of one hundred euros will be awarded. In total, thirty thousand euros 
will be awarded.

7.- Draws

Every month, BBVA will prepare a computer file containing a sequentially numbered listing of all the customers who meet the 
requirements to participate in the prize draw. Each customer appearing in the file will be entered once.

The prize draws will be held using the online tool http://www.alazar.info (the “Tool”) on August 6, September 6 and October 7, 
2019.

Participants who meet the requirements in point 3 and who access the private area of the app or the BBVA website via their cell 
phone at least once during the month of July will be included in the August 6 draw.

Participants who meet the requirements in point 3 and who access the private area of the app or the BBVA website via their cell 
phone at least once during the month of August will be included in the September 6 draw.

Participants who meet the requirements in point 3 and who access the private area of the app or the BBVA website via their cell 
phone at least once during the month of September will be included in the October 7 draw.

BBVA reserves the right to modify the prize draw procedure, and may replace it with another, provided that it guarantees 
absolute impartiality, in which case it will communicate this to the participants.
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8.- Prizes

In each draw, the Tool will generate sixty results, corresponding to the sixty winners of the prizes: The first ten will receive three 
hundred euros each, the next twenty, two hundred euros each, and the next thirty, one hundred euros each.

Winners on the day of the draw must have an account with BBVA. If they do not, their prize will be voided.

If, for reasons beyond BBVA’s control, a draw cannot be held on the scheduled date, it will be postponed and will be held on the 
next working day (excluding Saturdays) immediately after the problem that prevented the draw from taking place has been 
corrected

9.- Notification and delivery of the prize.

Each time a draw is held, the winning customers will be notified by email, by post or by phone.

The Bank will deposit the prize amount into the BBVA account open in the name of the winners within 30 days of the date of 
the draw.

10.- Fraud

If BBVA or any company that is professionally associated with the Draw detects any anomaly or suspects that a participant is 
interfering with the normal course of the Draw, illegally altering their registration, participating through any means - technical or 
computerized - that could distort the result or the method of participation (including the use of automated computer processes 
and other processes that do not involve the manual operations carried out by individuals at BBVA), they may unilaterally void 
that participant’s entry. In this regard, it is important to note that BBVA has put in place the necessary technological resources 
to detect any possible fraudulent, anomalous or illegal activity that attempts to alter the entry in order to obtain the prize 
illegally. Therefore, BBVA reserves the right to remove any participant from the list that demonstrates, or who is suspected of, 
unlawful activity in this manner.

11.- Taxation

Winnings from this Draw will be subject to Act 35/2006, of November 28, on Personal Income Tax, partially amending the 
Corporate Tax Laws, and on the Income of non-residents and on assets; Act 26/2014, of December 27, amending the preceding 
law; Royal Decree 439/2007, approving its Regulations and subsequent amendments; Royal Legislative Decree 5/2004, of 
March 5, approving the Consolidated Text of the Non-Resident Income Tax Act (IRNR) (also amended by Act 26/2014, of 
December 27); Royal Decree 1776/2004, of July 30, approving the Regulations on Non-Resident Income Tax; Act 27/2014, 
of November 27, on Corporate Tax; Royal Decree 1777/2004, of July 30, approving the Regulations on Corporation Tax; Act 
13/2011, on Gaming Regulations, and all other concordant provisions in its development.

In accordance with the aforementioned regulations, participants are informed that any Prizes awarded for participating in 
games, competitions, raffles, or random combinations linked to the sale or promotion of goods or services are considered 
capital gains. Since the prize amounts are below three hundred euros (€300), they will not be subject to withholding.

Any tax repercussions for the prizewinner arising from obtaining the prize will be his/her responsibility, hence BBVA is exempt 
from any liability. Accordingly, BBVA will issue and make available to the prizewinner a certificate with the details associated 
with the prize once the calendar year is over.

Regardless of who benefits from the prize, for tax purposes, the content of this clause will be applicable to the winners.

12.- Personal Data Processing

In compliance with the provisions of Organic Act 3/2018, of December 5, on data protection and guaranteeing digital rights, 
and Act 34/2002, of July 11, on the services of the information society and electronic commerce, the participant authorizes the 
personal data that is available merely for participating in the draw, as well as any other data that may be provided in order to 
participate, to be entered into BBVA files so as to conduct, control, track and manage the Draw.

BBVA, with registered offices at Plaza San Nicolás, 4, 48005 Bilbao (Vizcaya), is the data controller. The User may exercise their 
rights to access, rectify, suppress and delete at any time, where possible, and to object to the processing of their personal data 
by sending a written notification, including a copy of a valid identification document, to derechosprotecciondatos@bbva.com, 
or to any BBVA branch or to Servicio Atención al Cliente Grupo BBVA, APDO:APDO: 1598 - 28080 Madrid.

If you think that your personal data has not been processed in accordance with the law, you can contact the Data Protection 
Officer at dpogrupobbva@bbva.com. In any case, you have the right to file a claim with the Spanish Data Protection Agency 
(www.agpd.es).
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Participating in the Prize Draws and the data provided therein, as well as any other documentation or data provided in relation 
to the Prize Draws, will be held by BBVA in order to better manage and control the Prize Draws, for a period of six months after 
they end.

13.- Liability

BBVA will not be liable for any possible losses, damages, thefts, delays, lack of availability in the telecommunications networks, 
or any other circumstance attributable to third parties that might affect participation in the Prize Draws. If the prize draws 
cannot be held due to fraud detected in the prize draw, technical errors, or any other circumstance that is not under the control 
of BBVA and that affects its normal conduct, BBVA reserves the right to cancel, modify or suspend them.

BBVA will not be liable if the winners’ details are incorrect or if it is not possible to contact them for reasons beyond BBVA’s 
control.

14.- Acceptance of the terms and conditions. Check the terms and conditions. Modification.

Accessing the website in accordance with point 3 implies full acceptance of the rules specified in these Terms and Conditions. 
Participants in the Prize Draws must also follow any instructions indicated by BBVA, where applicable.

The participant will be able to check these terms and conditions on the website www.bbva.com

BBVA reserves the right of to modify the conditions and dates of the Prize Draws, announcing them in a suitable manner.

15.- Claims

The claim period for this promotion ends 45 calendar days after the date of the last draw.

16.- Law and Jurisdiction

These Terms and Conditions shall be governed by Spanish law. 

Madrid, July 18, 2019.


