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SmartFridays Campaign Rules. 
Rules updated on 3 October 2019 

1.- Promoter 

BANCO BILBAO VIZCAYA ARGENTARIA, S.A. (hereinafter “BBVA” or the “Bank”), Tax Code (C.I.F.) 
A48265169, and registered address Plaza San Nicolás, nº 4, Bilbao (Spain).

2.- Purpose of the promotion

In order to encourage its customers to use digital channels, BBVA will hold draws for a total of 
€30,000 in prize money between October, November and December 2019 among customers who 
meet the requirements of section 3.

On one Thursday a month and until the following Monday, the Bank will provide an area called 
“SmartFriday” in the BBVA app during the months of the promotion so that customers can access 
and take part in the promotion. 

3.- Entrants. Eligibility to enter the draw

Any BBVA customer who meets all of the following requirements during the monthly period prior to 
the month of the draw (hereinafter “the Entrants”) will be entered in each monthly draw:

•  They are individuals over 18 years of age.

•  They are a BBVA account holder.

•  They are a BBVA app user.

•  They click “Enter” in the “SmartFriday Draw” in the BBVA app during the promotion period.

BBVA app users are BBVA customers who have previously downloaded the application after 
accepting the terms and conditions of the BBVA app and have accessed the private area.

Exclusions: the following may not be prize-winners:

•  Entrants who do not have a BBVA account at the time the prize is claimed.

•  BBVA employees, their spouses, parents and children.

•  The Bank reserves the right not to pay the prize to any winner who at the time of the Draw is in
dispute with and/or in default to the Bank.

4.- Term

The promotion will last 3 months and will have 3 monthly periods. The first period will run from 18 
to 21 October 2019 (both included), the second period will run from 22 to 25 November 2019 (both 
included) and the third period from 20 to 23 December 2019 (both included).

5.- Territorial limit 

The promotion is restricted to BBVA customers in Spain.
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6.- Draws

Within the first 10 days following the end of each monthly period, BBVA will prepare a computer file 
containing the correlatively numbered list of all customers who have met the requirements in the 
previous month to enter the draw, whereby each customer included in the file will be allocated one 
entry.

The draws will be made using a tool that will apply a random formula to the file of entrants to ensure 
impartiality, randomness and independence (hereinafter the Tool).

The draws will be held on 15 November 2019, 16 December 2019 and 15 January 2020 .

BBVA reserves the right to amend the Draw Tool and may replace it with another one provided that it 
ensures absolute impartiality, in which case the entrants will be notified. 

7.- Prizes

The promotion consists of three prizes for a total of €30,000:

On 15 November, a prize of €5,000 will be drawn among the entrants who met the requirements in 
October.

On 16 December, a prize of €5,000 will be drawn among the entrants who met the requirements in 
November.

On 15 January, a prize of €20,000 will be drawn among the entrants who met the requirements in 
December.

In each draw, the Tool will generate 1 result with the prize-winner and a substitute.

If due to reasons beyond BBVA’s control the draws cannot be held on the scheduled date, they will be 
suspended and held on the immediately following working day (excluding Saturdays) once the 
problem that prevented the draw from being held has been resolved.

8.- Notification of the prize and award

Every time a draw is held, the winning customer will be notified by email, post or phone. The Bank will 
provide them with the prize claim form which they have to sign and send to BBVA at the indicated 
address together with the documents and information requested. Once the prize claim form has been 
received, the Bank will pay the prize into the winner’s account at BBVA indicated within a fortnight 
following the date of receipt of the prize claim form.

9.- Fraud

If BBVA detects any anomalies or suspects that an entrant is hindering the normal conduct of the 
Draws by illegally altering their registration or entering it using any technical or computer procedure to 
falsify the result or the procedure for entering (including the use of automated computer processes 
and other processes that do not involve carrying out operations manually by individuals in the BBVA 
environment), it may unilaterally void the registration of such entrant. In this respect it should be 
noted that BBVA has in place the technological means required to detect any fraudulent, abnormal or 
wilful misconduct seeking to alter the entry in order to win the prize illegally. Consequently BBVA 
reserves the right to remove from the register any entrant who is found or suspected to be engaging in 
illicit conduct in the terms described above.
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10.- Taxation

The winner or substitutes will be informed in the notification of the prize about how to claim it so that 
the Bank can make the corresponding payment into the account in their name at BBVA as indicated 
in section 8 above.

Prizes awarded for taking part in betting, contests, raffles or random number combinations related to 
the sale of or promotions for goods or services are treated as a capital gain.

As the prize is worth more than €300 (three hundred euro), the tax withholding rate established by 
law at any given time will be applied, which is currently 19% for residents and non-residents without 
a permanent establishment in the European Union or the European Economic Area (Norway and 
Iceland) and 24% for other non-residents, unless in these latter two cases a Convention signed by 
Spain to prevent double taxation is applicable in which case the provisions of such Convention shall 
prevail. BBVA will bear the tax withholding and deposit it with the tax authorities on behalf the winner.

The winner will be liable for any tax payable as a result of winning the prize and BBVA is consequently 
released from any liability in this respect. BBVA will provide the winner with a certificate containing 
the data for the prize at the end of the calendar year.

Irrespective of the individuals who use the prize, for tax purposes this clause shall be applicable to 
the winners.

The winning entrant must confirm their personal data in the prize claim form and also provide a copy 
of their National Identity Card or Residence Permit. Under all circumstances the winner must sign 
the prize claim form. Otherwise they will forfeit the prize.

Provision of the winner’s personal and tax data required for the presentation of prizes is mandatory, 
and hence failure to supply any of such data will mean the prize is forfeited.

11.- Personal data processing

The Entrant is informed that the personal data provided when entering this Draw, including any 
provided in the event of being a Winner, will be processed and stored in a file owned by Banco Bilbao 
Vizcaya Argentaria, S.A., registered address Plaza de San Nicolás 4, 48005, Bilbao, for the purpose 
of managing all the stages of this Draw as well as awarding the Prize and other notification, 
information and promotion tasks associated with the Draw under the terms set out in these Rules.

Your personal data will be processed in accordance with applicable data protection and information 
society services legislation and technical, organisational and security measures will be 
implemented to safeguard their confidentiality and prevent their alteration, loss and unauthorised 
processing or access.

The data and any other related documents will be kept by BBVA for better management and control 
of the Draws for a period of six months from their conclusion. They will then be destroyed. 

At BBVA we will not disclose your data to third parties unless we are obliged to do so by law or we 
have received your consent.

Entrants may exercise their rights of access, rectification, erasure, objection, restriction of 
processing and data portability free of charge by contacting BBVA at the email address 
derechosprotecciondatos@bbva.com or in any BBVA branch or at BBVA Group Customer Service, 
APDO: 1598 - 28080 Madrid.
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The exercise of these rights shall not be retrospective. The erasure of the data required to 
administer the Contest (including the awarding of the Prize) will result in automatic deregistration 
from the Contest.

If you believe that BBVA has not processed your personal data in accordance with the regulation, 
you can contact our Data Protection Officer at dpogrupobbva@bbva.com. You may also make a 
complaint to the Spanish Data Protection Agency (www.agpd.es).

Users may at any time exercise their rights of access, rectification and erasure, in those cases in 
which it is possible, and objection to the processing of their personal data by sending written 
notification, attaching a copy of a document proving their identity, to derechosprotecciondatos@
bbva.com or in any BBVA branch or at BBVA Group Customer Service, APDO: 1598 - 28080 Madrid. 
If you believe that we have not processed your personal data in accordance with the regulation, you 
can contact our Data Protection Officer at dpogrupobbva@bbva.com. You may also make a 
complaint to the Spanish Data Protection Agency (www.agpd.es). Entry in the Draws and the data 
included therein as well as any other documents or data provided in connection with it will be kept 
by BBVA for better management and control of the Draws for a period of six months from their 
conclusion.

12.- Liability

BBVA does not accept any liability for any loss, damage, theft, delay, unavailability of 
telecommunication networks or any other circumstances attributable to third parties that may affect 
entry in the Draws. If the Draws cannot be held due to fraud detected in them, technical errors or any 
other circumstance not under BBVA’s control which affects their normal performance, BBVA reserves 
the right to cancel, modify or suspend them. BBVA is not responsible if the winners’ data are erroneous 
or they cannot be contacted due to reasons beyond BBVA’s control.

13.- Acceptance of the Rules. Viewing the conditions. Amendment

By entering these Draws, entrants fully accept all the sections of these Rules. Draw entrants must 
comply with any instructions given by BBVA.

Entrants may view these terms and conditions on BBVA’s website. BBVA reserves the right to amend 
the conditions and dates of the Draws with due notice.

14.- Complaints

The complaint period for this promotion ends 45 calendar days after the end date of the last Draw.

15.- Law and jurisdiction

The terms and conditions of these Rules shall be governed by Spanish law.

Madrid, 3 October 2019.


