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Terms and conditions of the 
“First Purchase” Promotion
The company BANCO BILBAO VIZCAYA ARGENTARIA, S.A., with registered address in Bilbao at Plaza de San Nicolás nº 4, and tax ID 
number (CIF) A48265169 (hereinafter, “BBVA”) organizes this promotion known as the “First Purchase” Promotion (hereinafter, the 
“Promotion”), which will be governed by the following terms and conditions (hereinafter, the “Terms and Conditions”). 

1. What does this Promotion consist of?

The purpose of this Promotion is to encourage customers who have registered with BBVA, whether through www.bbva.es, m.bbva.
es or BBVA’s mobile applications, to make their first purchase with their Ahora or Ahora Blue card.

2. Who is the Promotion intended for?

The Promotion is intended for individuals who are over the age of 18 on the Promotion’s start date, who live in Spanish territory and 
who have registered with BBVA through the channels set out in clause 1 at least 30 calendar days before the beginning of the Validity 
Period defined in clause 4.

3. Who is excluded from participating in this Promotion?

Participants may take advantage of this promotion after receiving an invitation to participate from BBVA through its communication 
channels: either at their validated cell phone number, or at the email address they provided during their customer registration process.

People who have been involved in organizing this Promotion are excluded from participating in it, as are active employees of BBVA 
and its Group of companies and those who have taken early retirement. 

Furthermore, any participants that have any overdue and enforceable debts with BBVA during the Validity Period of the Promotion 
and up until the delivery of the Prize may not participate, even if they meet the conditions set out in these Terms and Conditions. In 
this situation, the participant will have to normalize the situation before receiving the Prize. If the participant has not settled the debt 
by the date on which the Prize is due to be delivered, they shall lose their status as a prize winner. 

4. How long does this Promotion last?

The period during which you can participate in the Promotion will begin on April 1, 2018 at 12:00 midnight (local time in mainland 
Spain) and will end on May 31, 2018 at 11:59 pm (local time in mainland Spain), both inclusive (hereinafter, the “Validity Period”). 

5. What requirements do you need to meet to participate?

To take part in the Promotion, the customer must:

 ▪ have registered as a BBVA customer through www.bbva.es, m.bbva.es or BBVA’s mobile applications;

 ▪ and have received the communication from BBVA inviting them to take part in the Promotion. 

http://www.bbva.es
http://www.bbva.es
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6. What steps do you need to follow in order to participate in the Promotion?

If you meet the requirements to participate in the Promotion and to receive the Prize described in clause 7, you must follow these 
steps in order to take part: 

 ▪ Open the invitation you have received on your cell phone or at your email address to participate in the Promotion;

 ▪ Click on the invitation link;

 ▪ Go to the private area of bbva.es using your login details (username and password); 

 ▪ Accept these Terms and Conditions; 

 ▪ Make a purchase of over €5 with your BBVA Ahora or Ahora Blue card within 30 days of receiving the invitation.

7. What Prize will you have the possibility to receive?

If you meet the conditions of participation and have followed the steps set out in the previous point, together with all the participants 
in the Promotion you will be entered into the draw for a prize of €1,000 gross. 

Payment of the Prize will be subject to these Terms and Conditions being met. BBVA will proceed to deposit the Prize into the BBVA 
Online Account held by the person chosen in the monthly prize draw, after verifying their compliance with the conditions set out 
in the Terms and Conditions and within a maximum of six (6) months from when they received the invitation to participate in the 
Promotion.

The Prize may not be changed, altered or offset. If the Prize is rejected, no alternative will be offered.

In the event of there being no participants, BBVA may declare the Promotion void.

8. Workings of the prize draw.

A prize draw will be carried out among the participants who have taken part in the Promotion during the month of April. The draw 
will be performed in the presence of a notary of the Bar Association of Madrid, either in one of BBVA’s offices in Madrid or in the 
professional office of the notary designated to oversee the procedure (hereinafter, the “Prize Draw”).

The Prize Draw will include the participants who meet the conditions of participation set out in these Terms and Conditions, have 
followed the steps described in clause 5 and have made a purchase for over €5 within 30 days of receiving the invitation to participate 
in the Promotion.

Each participant may only take part in the Prize Draw once, regardless of how many purchases over €5 they make. 

BBVA will provide the notary with a computer file containing a sequentially numbered list of all the Participants in the Prize Draw, 
where each number will correspond to a person taking part. The draw will be carried out on Monday, June 4, 2018.

BBVA will verify that the winner meets the participation criteria. In the event that the winner does not meet the requirements 
established in these Terms and Conditions, they will be automatically disqualified and BBVA will inform the Prize winner of their 
disqualification for failing to comply with the Terms and Conditions. 

If the Prize Draw cannot be carried out on the expected date for reasons beyond BBVA’s control, it will be postponed and carried out 
on the next business day on which the problem preventing the Prize Draw from being carried out has been resolved. In the postponed 
Prize Draw, the list of Participants who would have been entered into the draw had it been held on the day initially intended will be 
used.

BBVA reserves the right to modify the Prize Draw procedure and may substitute it with another procedure, provided that the new 
procedure guarantees absolute impartiality and randomness and that it is carried out in the presence of a public notary.
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9. How will you be notified of the Prize?

The Prize winner will be informed within six (6) months of the date of receiving the invitation to participate in the Promotion.They will 
be informed through the Prize being deposited into their BBVA Online account, with the remark: “First Purchase Promotion”.

Moreover, an email will be sent to the email address provided during their BBVA customer registration process, informing them of the Prize.

10. What happens in the event of non-compliance with the terms and conditions of the Promotion?

In the event that a participant fails to comply with any of these Terms and Conditions, including the obligations that remain applicable 
after the Prize has been delivered in the terms set out herein, the Promotion will be canceled for that participant, and if they have 
already received the Prize they will be required to return it. BBVA will inform the non-compliant participant of their disqualification 
and, within the term indicated in the corresponding communication, will apply a charge to the account in which the Prize was 
deposited for the amount of that Prize.

The participant will be notified of their non-compliance with the conditions by email, at the email address that the customer provided 
during their BBVA customer registration process, within six (6) months of the date on which one of the aforementioned conditions 
was breached.

Once these Terms and Conditions have been breached, the Promotion will be canceled for the non-compliant participant, even if they 
subsequently fulfill the conditions again. 

11. What does accepting the Terms and Conditions entail? 

Accepting these Terms and Conditions entails full agreement with them, as well as acceptance of BBVA’s criteria for resolving any 
disputes that may arise from their interpretation. Participants must follow any instructions that BBVA may provide, where applicable.

BBVA reserves the right to disqualify, entirely at its discretion, any participant who manipulates or tries to manipulate the Promotion 
or who breaches any of these Terms and Conditions.

BBVA may take whatever decisions are necessary to resolve any disputes and conflicts that may arise in running the Promotion, 
provided that they do not cause any undue harm to the participants and that they are fair.

If a participant does not meet the above terms and conditions of participation that apply to them, or if they do not meet all the requirements 
established in these Terms and Conditions, they will not have the right to receive the Prize in the terms established herein. 

12. What happens in the event of Fraud?

If BBVA, or any company that is professionally connected to the Promotion, detects any anomaly or suspects that a participant 
is preventing the Promotion’s normal operation, it may unilaterally remove that participant’s involvement. To this end, BBVA has 
enabled the necessary technological support to detect any possible fraudulent, anomalous or deceitful action that seeks to alter an 
entry in order to win the prize in an illegal manner. Therefore, BBVA reserves the right to remove any participant from the list that 
demonstrates, or who is suspected of, unlawful activity in this manner.

13. What is the claim period? 

The claim period for the Promotion ends twelve (12) months after the date that the Validity Period ends.

14. How will your personal data be processed? 

In accordance with Organic Law 15/1999, of December 13, on Personal Data Protection and the implementing regulations; BBVA 
informs participants that the personal details they provide within the framework of this Promotion will be added to a file belonging 
to BBVA, with registered offices at Pl. San Nicolás, 4, 48005 Bilbao, Spain, for the following purposes:

a) To control, monitor and manage the Promotion.

b) To deliver the Prize.

Participants may exercise, free of charge, their rights of access, rectification, cancellation and opposition at any of their branches, 
by writing a letter to the company’s registered address or by sending an email to serviciodeatencionalcliente@grupobbva.com, 
attaching a copy of their national identify document.
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15. What taxation is applicable to the Prize?

In accordance with the tax regulations, Prizes awarded for participating in games, competitions, raffles, or random combinations and 
which are linked to the sale or promotion of goods or services are considered capital gains. Any prize with a value of more than three 
hundred euros (€300) is subject to withholding. In this regard, the current withholding rate established by the legislation in force at 
any given time shall apply, which for tax residents in Spain is currently 19%. Therefore, the payment of the Prize of €1,000 gross will 
be reduced by the corresponding tax withholding.

BBVA will apply the tax withholding and will proceed to pay it to the Treasury on the winner’s behalf. Any tax implications that winning 
the Prize has on the winner’s taxes will be borne by the winner, thus relieving BBVA of all liability. For these purposes, BBVA will 
provide the winner with a certificate on the Website, setting out the details corresponding to the Prize for their Annual Tax Return. 
The above terms are notwithstanding any changes that may be applied to the tax regulations during this Promotion’s Validity Period.

16. What is BBVA’s responsibility in this Promotion? 

BBVA is not liable for any possible loss, damage, theft, delay or any other circumstance attributable to third parties or to the internet 
which might affect participation in the Promotion.

BBVA reserves the right to cancel any entry or any participant if there are suspicions of any improper manipulation of the Promotion.

Furthermore, BBVA excludes any liability for any damages of any nature that may arise due to the improper use of the services and 
of the contents by the participants, in spite of the security measures adopted, and in particular, although not exclusively, for any 
damages of any nature that may arise due to a user posing as a different person in any kind of communication carried out.

BBVA also excludes any liability for any damages of any kind that may arise as a result of the Promotion’s invitation URL being 
fraudulently sent en masse.

17. Where can I consult the Terms and Conditions?

These Terms and Conditions are available on the BBVA website, www.bbva.es.

BBVA is empowered to resolve any contingency not considered in these Terms and Conditions.

The participant accepts that BBVA may postpone, shorten, extend, modify, cancel or suspend the Promotion due to causes of force 
majeure beyond its control, and will undertake to inform participants of such a circumstance as soon as possible.

If any clause of these Terms and Conditions is declared null or invalid, the remaining clauses not affected by the one that is nulled 
shall remain in force.

18. Law and jurisdiction

Any disputes shall be subject to Spanish law before the courts of Madrid.

Madrid, on 02/28/2018 
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