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Fees, conditions and 
expenses chargeable to 
customers
In effect since 01/01/2024

HEADING 16. SAFE DEPOSIT BOXES AND CUSTODY OF OTHER DEPOSITS

SPECIFICATION VALUE COMMENTS

1. Safe deposit boxes (See Notes 1, 2, 3 and 4)

1.1 Annual fee  
(payable in advance)

25 Euros Per dm3 and year

1.2 For each opening of the safe deposit box 3.00 euros Per visit

2. Deposits of lottery tickets (Lotería Nacional, 
Primitiva, Bonoloto, Quinielas, Cupones 
ONCE, and the like)

Fee: 1.50% Of the value of the ticket

Minimum: 6.00 euros

3. Deposits of non-commercial instruments

Fee: 3.00% Per six months or fraction

Minimum: 0.60 euros
Per instrument and six months or 

fraction

4. Gold and silver bullion deposits: based on the 
value of each ingot, as per its price on the 
1st business day of each year

 ▪ Gold:

100-gram ingot 10.0%

500-gram ingot 7.5%

1,000-gram ingot 5.0%

 ▪ Silver:

1,000-gram ingot 20.0%

5. Deposit of correspondence 6.01 euros Per account, every six months
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NOTE 1 The rental box service includes a basic insurance policy with an insured amount of up to 48,080.97 euros, the policyholder 
of which is BBVA, which covers material losses and damages of the contents of the box, under the conditions of the 
insurance certificate that is delivered to the customer.

NOTE 2 For safe deposit boxes, 50% of the variable amount provided for in section 1.1 will also be charged in advance, for 
each additional account holder or authorized person. When the account holder is a legal entity, the first fee covers one 
representative.

NOTE 3 For safe deposit boxes, all taxes and expenses that apply to the contracts will be payable by the customer.

NOTE 4 In the case of automated safe deposit boxes, the amounts listed in point 1 will be increased by 20%.


