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BBVA

Creating Opportunities

Discover the BBVA App

Our relationship is breaking new ground

and the first steps are crucial

Start banking with
the app used by
over 5 million
people

MOBILE BANKING
BBWVA | LEADER FORTHE FIFTH
YEAR IN SUCCESSION
-

FORRESTER

The Forrester Digital Experience
Review™: European Mobile
Banking Apps, Q3 2021

Designed for you and
to make things
really simple

BBVA

With the peace of mind and
confidence of a leading
bank which ensures
utmost security

NIF, NIE,

Forgot your password?

Create login password

Become a customer K

.’ App Store

})o Google Play

Download the App and log in

Once you've downloaded our app,
you can register using the
“Set password” button.

A With your NIF, NIE or passport.

With your BBVA card details or your
validated mobile phone number.

{h\ Or if you don't have either of these two,
we can send a password to your home.
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https://itunes.apple.com/es/app/bbva-espana/id325813155?mt=8
https://play.google.com/store/apps/details?id=com.bbva.bbvacontigo&hl=es
https://appgallery.huawei.com/#/app/C101673739
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Creating Opportunities

The first screen

After you enter your username and password, you'll see this screen giving you access to:

w w

Your accounts, cards
and other products
you have with us such as
pension plans, funds, etc.

financial health.

=

Your current month'’s Help button Side menu
incoming and outgoing
payments list to help
you improve your

% (\

)
Home

Always goes back
to the main screen

Hello En
Pl
ACCOUNTS g *
. Product menu
Go to expense analysis >
Tap the product to
Account %9880 — perform transactions
« 9580 Available
Account #3345 sren® "‘
= 3345 Available
Transactions menu
Swipe to perform a
range of transactions
CARDS
Debit card *
- 7252
& v © 'y
Home Financial He. Apply now Mailbox Advisar
L
NS %
J N
v [+ 2"
A
Financial health Apply Mailbox Adviser
Information to help Apply for and take Your mailbox The place to ask
you improve your out products featuring questions

financial health

notifications and
messages
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Creating Opportunities

How to move around our App’s menus

You've got started with your basic information on the main screen.
Now find out how to make the most of the specific menus:

- N
‘ Transactions menu

Swipe next to any product to see
a menu where you can perform
transactions associated with it.

ACCOUNTS -

Go to expense analysis H

Account *3345 sanst
+ 3345

Debit card *7252 /$ Products menu

° Tap the product of your choice
s to see more details and perform
transactions.

= Side menu

Access features at any time to:

= Update your profile

= Set up and connect
your banks

= Find out everything you need
to know about your security
and privacy

= Perform transactions
Invite a friend

= Calculate your carbon footprint

Discounts

= Treat yourself to experiences
= Find branches and ATMs

= Make the most of promotions
in establishments and at BBVA

JE Help button

Tap it to get in touch with Blue,
who'll give you personalised help
and guidance in your finances.

J

Account *5840
D -sa0

o balanoe Current bakanc:

Mars information

Expected transactions ¥

Quastiona

How do | cperate with and consutt details

of my products?

How do | change my tax residence

Hew do | change my econarmic sctivity?

How do | consult the policy on processing
persanal data?

Page 3/5



BANCO BILBAO VIZCAYA ARGENTARIA, S.A., registered address Plaza de San Nicolas no. 4, Bilbao, registered in the Vizcaya Companies Register in Volume 2083, Folio 1, Sheet BI-17-A, entry 1. Tax Code (CIF): A - 48265169

BBVA

Creating Opportunities

Discover the tools
and features included in our App.

You now have the BBVA App on your mobile and know how it works.
So let’s have a peek at some of its tools and features.

Pay, get paid and keep tabs on your cards

B.
o

Mobile payment >
Convenient contactless payment in thousands of shops
directly with your mobile.

Bizum >

Send and receive money right away on your mobile
between your contacts with just your phone number and
no need for account numbers.

Turn your cards on and off >
Keep tabs on how your cards are used from your mobile
and turn them on or off whenever you need to.

Mobile cash >
Send money to anyone including yourself and take cash
out of an ATM instantly and without using a card.

Handle your everyday banking

@'

O

\C

s
S

Added security in everything you do >

Use your biometric signature to securely authorise transactions

without having to enter your password every time.

Push notifications >
Get the notifications of your choice on your mobile about
your financial transactions.

Categorised transactions >
All your transactions sorted by type of outgoing
or incoming payment with their amounts.

Paying bills and taxes >
Pay your bills and taxes on the go straight
from your mobile.

Stick to your sustainability values >
Calculate your pollutant emissions and lessen your impact
on the environment.
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https://www.bbva.es/dl/index.html?f=personas/banca-online/pagar-desde-movil.html&l=digital-sales-landings/mobilePay&cid=oth:pdf::spain-cast--dig-pagomov-pa-:pdffichaapp-::pagomov:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/bizum.html&l=instant-payments&cid=oth:pdf::spain-cast--dig-bizum-pa-:pdffichaapp-::bizum:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/activar-desactivar-tarjetas.html&l=emergency-module/lost-cards&cid=oth:pdf::spain-cast--dig-onofftar-pa-:pdffichaapp-::onoffta:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/sacar-dinero-sin-tarjeta-efectivo-movil.html&l=mobile-cash&cid=oth:pdf::spain-cast--dig-efecmovil-pa-:pdffichaapp-::efectmo:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/firma-biometrica.html&l=digital-sales-landings/biometric&cid=oth:pdf::spain-cast--dig-biometria-pa-:pdffichaapp-::biometr:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/notificaciones.html&l=communications-preferences&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::notifi:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/control-gastos-mi-dia-a-dia.html&l=my-money&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::movcate:::::::
https://www.bbva.es/dl/index.html?f=general/landings/digitalizacion/informacion-fiscal.html&l=my-mailbox/tax-information&cid=oth:pdf::spain-cast--dig-info_fiscal-pa-:pdffichaapp-::recytri:::::::
https://www.bbva.es/dl/index.html?f=general/sostenibilidad/soluciones-para-personas/huella-de-carbono-personas.html&l=sustainability&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::huella:::::::

BANCO BILBAO VIZCAYA ARGENTARIA, S.A., registered address Plaza de San Nicolas no. 4, Bilbao, registered in the Vizcaya Companies Register in Volume 2083, Folio 1, Sheet BI-17-A, entry 1. Tax Code (CIF): A - 48265169

BBVA

Creating Opportunities

Take control of your financial health

Expected transactions >
@ Keep track of your regular outgoing and incoming payments
by estimating and scheduling them for the coming months.

Set savings targets >

Set a spending limit to stick to your budgets
4) and schedule regular contributions to achieve
them.

Stay on top of your bills and subscriptions >
Keep track of your utilities and subscriptions and simulate
how much you could save by dropping any of them.

Take better decisions

, Valora Home >

A Find out whether you're better off buying or renting, get
the price of a property right if you want to buy it and keep

tabs on your outgoings.

Valora Car >
* Find out the estimated price of the second-hand car you
want to buy or sell.

= My Trips >
Plan and keep track of your personal finances during
your holidays.

Save time
-—-I Appointment >
o4l Choose when to make an enquiry or perform a transaction with your adviser.
, Digital cashier slot >
Book a cashier appointment in a branch and save time.
My Conversations >
= Get in touch with your adviser quickly and securely.

And if you want to know more, log in here to bbva and discover
everything you can do from your cell phone with the BBVA App.
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https://www.bbva.es/dl/index.html?f=personas/banca-online/movimientos-previstos.html&l=financial-calendar&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::movprev:::::::
https://www.bbva.es/dl/index.html?f=general/salud-financiera.html&l=save-mode&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::ahorro:::::::
https://www.bbva.es/dl/index.html?f=general/salud-financiera/economia-domestica.html&l=supplies-subscriptions&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::suscrip:::::::
https://www.bbva.es/dl/index.html?f=ca/personas/experiencias/bbva-valora/hogar.html&l=home-buying&cid=oth:pdf::spain-cat--dig-app-pa-:pdffichaapp-::vcasa:::::::
https://www.bbva.es/dl/index.html?f=general/redirect.html?diren=valora/coches&l=car-buying&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::vcoche:::::::
https://www.bbva.es/personas/apps/bbva-espana.html?cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::misviaj:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/solicitar-cita-previa.html&l=my-manager&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::citapre:::::::
https://www.bbva.es/personas/banca-online/solicitar-turno-caja.html?cid=oth:pdf::spain-cast--dig-turnocaja-pa-:pdffichaapp-::turnoca:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online/mis-conversaciones.html&l=conversations&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::misconv:::::::
https://www.bbva.es/dl/index.html?f=personas/banca-online.html&l=easy-home&cid=oth:pdf::spain-cast--dig-app-pa-:pdffichaapp-::aqui:::::::

